Amber

Warranty Service Request

Items involving appliances, plumbing, electric, AC, or heating we ask that you call direct to the appropriate contractor. All
other warranty requests must be in writing. You can also download this for by accessing www.amberhomestexas.com select
Contact tab on the website and download a warranty form after completing the appropriate information or you can fax to 254-
965-5700, email to Britthey@amberhomestexas.com or drop the form by the sales office, For after hours convenience we
have provided a dropbox.

Please print:

Customer’s Name Closing Date of Home
Address Subdivision

Home Phone Cell

Work Phone #2 Work Phone #1

Best Time for Access to Home Date of Request

Service Requested (please use one line per request and be as detailed as possible)

Customer’s Authorization (Signature) Date
Outside Pets? Inside Pets? Gate Locked? Monitored Alarm?
«  Plumbing : Ken Man 817-453-8032 DDJ Plumbing 817-478-2316
% Electric: IES 817-563-2900 Titan 817-880-9110
% AC/Heat: 817-478-1122
« Appliances: 254-968-2112 Giffords

Contractors numbers may be used day or night. If you have an EMERGENCY at night you may call the number listed. After
normal business hours it will transfer to a cellular phone or reach an answering service that will take your emergency
message. Please speak clearly and give your name, return phone number, address and the nature of the emergency.

***Service is rendered during the hours of 8:00 AM to 5:00 PM Monday - Friday***
Please contact our office at 254-965-2008, if you have any other concerns.
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